
DON’T WORRY! YOU CAN
STILL RESPOND TO THE
CENSUS BY PHONE OR
ONLINE, HERE’S HOW...

LOST OR DIDN’T RECEIVE
YOUR CENSUS ID NUMBER?

Mayor Martin J. Walsh



Dial 1.844.330.2020 for English. 
For other languages go to:
2020census.gov/en/ways-to-
respond/responding-by-phone.html
 
Listen to the introduction
 
Press “0” or say “representative” to
reach an operator
 
Let the operator know you’d like to
respond to the census without an ID

RESPOND BY PHONE
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RESPOND ONLINE
Begin at my2020census.gov
and select “Start Questionnaire”
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RESPOND ONLINE
Select “...do not have a Census ID…”
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RESPOND ONLINE
Select where you were living on 
April 1, 2020
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RESPOND ONLINE
Enter your street address and continue
normaly from there.

If you don’t have a street address there are
options for -Rural addresses or those
experiencing homelessness.
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RESPOND ONLINE
Enter as much information as
possible, the text box will expand!
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